
 

File Name: 20190121 Action Plan Template Version: 1.0 Date: 21 January 2019 

Produced by: IHC Team Page:1 of 2 Review Date:  

Circulation type (internal/external): Internal/External 

 

Action Plan 

Service Name: Superdrug Nurse Clinic (Mearns Cross) 

Service number:  01610 

Service Provider: Superdrug Stores Plc 

Address: Unit 1 The Avenue, Mearns Cross, Glasgow, G77 6EY 

Date Inspection Concluded: 14 June 2022 

 
Requirements and Recommendations Action Planned Timescale Responsible person 

 

Recommendation a - The service should continue to 

develop its consent form templates to ensure patients’ 

consent for relevant information to be shared with other 

healthcare professionals, if required, is documented. 

 

Review of consent forms with Clinical 
governance Team, RNM and Services 
team to include all relevant details. 
 
In the meantime, Nurse to still ask patients 
during consultation whether they are 
happy for their information to be shared 
and this documented down in the patient 
notes. 
 

3 months Lilian Kelly RNM 
Leigh Taor-Yunusova 

 
 
 
 
 
 
 

 
 

 
Name 
 
Designation 
 
 

Signature          Date 

Lilian Kelly  

Regional Nurse Manager 

Lilian Kelly 25/7/22 
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In signing this form, you are confirming that you have the authority to complete it on behalf of the service provider.  

 


